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BUTE

‘IT IS NOT ALL CUPCAKES 
AND RAINBOWS’

“This booklet will help you know where to go  
if you need support as I know it can be difficult 
to know who I can speak to about the different 

things going on for me and if I am stressed  
or not happy about something which I want  

to change.” Young Person

map of 
 kibble
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SAFE CRISIS MANAGEMENT MIND OF MY OWN
Sometimes people act and behave in a way that puts themselves and/or others at risk. 
Safe Crisis Management (SCM) shows staff within Kibble how these unwanted incidents 
can be avoided, and the ways to manage and de-escalate challenging behaviour. 

Staff at Kibble are trained and experienced in demonstrating techniques for encouraging 
positive behaviour, choices and how to support a child or young person on what needs to 
happen once the incident is over.

Every child and young person should be able to have a voice,  
share their lived experiences and be heard. 

www.mindofmyown.org.uk 

Download the app
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STAYING SAFE ONLINE HELP FOR CHILDREN AND  
YOUNG PEOPLE‘Sexting’ is when people share a sexual message and/or a naked or semi-naked image, 

video or text message with another person. It’s also known as nude image sharing. 

Some people might consent to send a nude image, but there may be times when you  
feel pressured into sharing an image, forced, or coerced by a friend, partner or an  
adult online.

If you originally share the image consensually, you need to know that you have no control 
over how other people might use it. Remember, they are not you. If an image is shared 
around a group, it may also lead to being shared widely online, and can lead to bullying  
or even blackmail. 

Remember, it is a criminal offence to create or share explicit images of a child, even if the 
person doing it is a child. When sexting is reported to the police a record will be made, 
but they may decide not to take any formal action against you and instead try to support 
you to understand the risks associated with sharing images with others while helping you 
access support. 

Contacting CHILDLINE
‘You can talk to us about anything.  
No problem is too big or too small.’

Call Childline on 0800 1111  
or chat to us online  
www.childline.org.uk 
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RELATIONSHIPS AND  
COERCIVE CONTROL
It can be hard to talk to a partner or friends about healthy behaviour in relationships. 
However, it is important to be aware of behaviour that goes beyond what is acceptable. 

You might hear about or experience patterns of controlling behaviour such as obsessive 
texting, emailing, being pressured into doing something, or even others dictating clothing 
choices. These are all examples of patterns of controlling behaviour. Attempting to 
control someone through threats and fear is called ‘coercive control’ and it can result  
in low confidence, anxiety, and low self-esteem in the person being targeted. 

In 2015 the government implemented a law to make this behaviour illegal and it is 
important that we talk about what is acceptable behaviour in relationships even if  
you are too young to be affected by the law. By talking about it we can help raise 
awareness of what healthy relationships should be like. Afterall, a healthy, supportive 
relationship is a happy relationship. 

8 9



Jemma and Jordan:  
‘Hi, I am Jemma, and I am Jordan, and we 
are here to help you have a say about 
decisions that affect your life. If you are 
struggling to be heard, then independent 
advocacy can help you have your voice 
heard and share your views with other 
people. We are here for you, and nobody 
else involved in your meetings.’Jemma Kane Jordan Ray

jray@whocaresscotland.org
07849 086681
"Jordan Wcs"

>

Do you know You have a right to advocacy at kibble? 

Advocacy is a way of helping you to understand your rights and have your say 

If you choose advocacy, Your worker will work for no one else but you

 

  

WE HELP 

YOU TO FEEL 

LISTENED TO.

>

Jemma Kane
jkane@whocaresscotland.org

07540 823286
"Jemma Wcs"

 

Get in touch with us 
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Jordan Ray

WHO CARES? SCOTLAND 
ADVOCACY

“You can at times feel no one is listening to you.  
Jemma and Jordan are on campus to speak to when you  

feel you are not being heard - they are there for you at any time 
and people you can speak to. Some advocacy workers are not 

approachable, but Jemma and Jordan are. If you are not feeling 
like your social worker, family, teachers or staff in the house are 

listening to you, or you feel nervous about talking at your 
meetings, then speak to Jemma and Jordan  

as they helped me say what I wanted to say.” 

Young Person 
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OUR VOICE 
The Our Voice meeting is a platform for you to shape 
and influence your experience at Kibble. It’s your chance 
to be in the driving seat, to make Kibble the best it can be. 

The meeting takes place on the first Thursday of each month and it’s an opportunity for 
everyone to come together. You’re invited to act as a representative for your house on 
the campus, to share any feedback, issues or concerns that you or others in your house 
may be experiencing. 

You may have an issue that can’t be solved by working with your Key Worker or in your 
house meetings. Whether it’s about your care, education, the environment or even the 
food, what you have to say matters, because you’re the expert when it comes to your 
experience at Kibble. 

Anything you bring up in the Our Voice meeting will be listened to by the people who  
play a part in making decisions at Kibble. They’re there to make sure you have the best  
experience here. 

As well as young people and members of Kibble management, you’ll also find your Who 
Cares? Scotland Advocacy Workers at the Our Voice meeting. Jemma or Jordan will play 
a part in chairing the meeting to help make sure you feel that your feedback is being 
listened to, taken seriously and acted on. 

If you choose not to take part in the Our Voice meetings, you can pass on any points 
you’d like to be raised to a representative in your house or to the Who Cares? workers. 
They’ll make sure your voice is included and let you know what’s going to happen next. 
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1ST
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HOUSES

“Sharing a house with others can be a good thing,  
as you can find you get on well and get to do things 

with others. It can also be hard, as you may not think alike, 
be a different age, or you may not like the same things. 
There are rules, such as no smoking, to keep you and 
others safe when in the house and although this may 

be a bit different to what you are used to at home, 
there are good things too.”

 
“I managed to work towards getting a pet rabbit

with the help of my Key Worker and you can
decorate your bedroom how you like as well

with help from the staff.” 

Young Person
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Amy Stew

Hi, I am Amy and as a Key Worker I’m your go to person 
at Kibble for any questions you have about your care 
plan. We will have regular chats about how you’re 
finding things, what you’re doing well and what we can 
do to support you to where you want to be. We can do 

this while doing something you enjoy such as playing football, gaming or going for a walk.  
I’ll attend your LAC Reviews and Children’s Hearings and keep in contact with your family 
and Social Worker so that everyone is on the same page. We know it can be challenging 
and stressful moving somewhere new where you don’t know anyone. We’re here to help 
you and to answer any questions no matter how big or small they may feel!’

This is what the house looks like, and it is your space to share with others. Most houses 
have four young people staying there alongside adults who are there to support you. 
However sometimes there may be up to seven young people – it depends on where you 
are staying and what’s best for you. To help keep you safe there can be four to six adults 
at any time who you will get to know. All staff in Kibble are here for you and want to get 
to know you, spend time with you and help you achieve what you want  
to as well as help you feel safe and supported. You can talk to staff and 
your teachers if you are feeling you need support with something,  
but we also have dedicated people on campus who can also help,  
if you feel you are unable to talk to us.” Amy

Amy Stewart, Key Worker:
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SPECIALIST INTERVENTION 
SERVICES (SIS) 

“You may need support with different things going on  
for you. You may feel lost, low, alone and been through  
a really hard time. You may be asked to visit SIS who are 
based on campus. I did not know what to expect going to 
meet my SIS Worker, but she was brilliant and helped me 

talk through a lot of things going on in my life.”

Young Person 
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Amy Stew

Hi, I’m Claire and I am part of the Specialist 
Intervention Services team, or SIS as we are more 
commonly known. When a young person comes  
to Kibble, they are asked to meet with me or one  
of the others in the team within the first three days. 

The purpose of this meeting is just to check how you are feeling, and if you want to, 
complete a short questionnaire. This helps us get to know you better and what, if any, 
supports you would like when you are at Kibble. We want to make sure that you get the 
chance to have your voice heard and are an active part of your care plan, so we write a 
short report after this meeting so everyone else knows what you like and don’t like, and 
what you may need.

If you choose to, you may also work with a psychologist whilst you are at Kibble. We work 
with young people to complete assessments and interventions. Sometimes people may 
want to know more about you or difficulties you may be having. An assessment helps us 
understand these difficulties and how we can help you. We also help young people 
through intervention work where you would meet with a psychologist once a week and 
work together to learn new skills, think about new ways to deal with situations or just 
have someone to talk to.

There are many other people within the SIS team including therapeutic practitioners who 
also support different types of intervention work and systemic family therapists who may 
work with other people in your family.

Claire McCartney
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EDUCATION

“You can attend school when you come to Kibble.  
Going to a new school can be scary and can also be something  

you have struggled with before. The school on campus is different  
to your old school and I did not like the fact that classes are smaller  

and the school itself is smaller. Over time I realised that the teachers 
could spend more time with me and get to know me,  
which would not have happened at my old school.”  

Young Person
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Jackie Blair, 
our Head of Education
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Hi, my name is Sarah, and I am Kibble’s Arts  
Development Officer. This means I manage the 
arts activities and events that happen across 
Kibble and involve you in your local community 
arts scene. We always have exciting things 

happening, it may be an art exhibition, a dance class, a graffiti painting session, 
band rehearsals, a fashion show or even our legendary panto – no matter what  
it is, you are always very welcome to join in and take part. Sarah

Amy Stew
Sarah Falconer

You will find me in my
art classroom 

in the main school, 
I look forward to meeting you!
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POLICE SCOTLAND 
CAMPUS LIAISON 
OFFICER

ACTIVITIES AND WELLBEING

“I did not like the police and I had never 
had a good experience with the police,  

but Nikki is someone I go to when I need to talk 
about something bothering me or just to share 

how I am doing, which I never expected.”

Young Person 

Hi, I’m Nicky and am Kibble’s Police Liaison 
Officer and am based on campus full-time to 
help with any police related issues or concerns 
you may have. I will work towards building a 
positive relationship with you as I understand 
some young people may have had difficult 
experiences with the police. I will visit your 
house on a regular basis and am always happy 
to have a chat”. Nicky

Nicky

“It can feel boring at times in the house, 
especially when there is no school. There are a lot of things 

to do on campus and if you want to try something out, let staff know. 
I tried boxing with another girl and staff in the house 

and it was great - we now go each week.” 

Young Person 
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Amy Stew

“Hi, I am Kirsty and am the Activity Co-ordinator for 
Kibble. My role is to try and introduce young people  
to new activities that will have a positive impact on 
their overall wellbeing. All the activities I plan have  

a focus on improving and maintaining positive physical and mental wellbeing. My aim  
is to help young people live a healthier and happier life by helping them find something 
they love doing. Regular activity is an investment in your mind, body and soul. When  
it becomes a habit, it can foster your sense of self-worth and make you feel strong  
and powerful. So, it’s important we give young people the opportunity to take part  
in regular activities.

By providing these activities, it gives young people the opportunity to try new things  
and fill their spare time productively in an environment where they feel safe. I try and 
work closely with young people to find activities that are meaningful to them and that  
will keep them engaged so they benefit from taking part. As well as improving wellbeing 
my main aim is for everyone to have fun.” Kirsty

Kirsty Ross  
Activities Co-ordinator



Examples of 

past Activities 

on campus
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ACTIVITIES AND WELLBEING 
IN RENFREWSHIRE

“It is important that you know about what else is outside Kibble. 
I lived at Kibble for a long time and found it hard to know 

where to go to keep doing the things I enjoyed when I was living there. 
Here are a few places staff told me about. I have not obviously been 

to them all, but it is good for me to share them with you in case  
you want to try them in the future.”  

Young Person
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MOVING ON FROM KIBBLE

“I lived at Kibble for a while and when I left,  
I struggled to know where I could go for support. 

Sometimes when you are at Kibble, you get used to 
everyone around you and never really think about where  

I would go when I am living on my own. These are the 
services which are there to help you. The things we find 

hard now can be just as hard when we get older, and you 
should never feel like you are on your own. If you are 
feeling unsafe, under pressure, or unhappy, reach out 

and get the help that is there for you. 
See you soon.”

Kibble  
www.kibble.org 
Tel: 0141 889 0044   @KibbleGroup

Safe Centre Information Booklet 
Ask friendly staff or email: 
communications@kibble.org 

Skills Academy Information Booklet 
Ask friendly staff or email: 
communications@kibble.org

Kibble Connections Facebook Group

Mind Of My Own 
www.mindofmyown.org.uk 
Tel: 03300 579 575  
Email: hello@mindofmyown.org.uk  

 @mindofmyownapp 

Young Scot  
www.young.scot   @youngscot

NSPCC  
www.NSPCC.org.uk 
Tel: 0800 1111   @nspcc

Women’s Aid  
www.www.womensaid.org.uk 
Tel: 0141 561 7030  
Email: info@womensaid.org.uk  

 @womensaid

NHS Inform  
www.nhsinform.scot 
Tel: 0800 22 44 88   @NHS24  

Childline  
www.childline.org.uk 
Tel: 0800 1111  @Childline

Who Cares? Scotland 
www.whocaresscotland.org 
Tel: 0141 226 4441  @WhoCaresScotland 
Helpline: 03301077540 
Jemma Kane: 07540 823286 
Jordan Ray: 07849 086681 

Blue Triangle Housing Association 
www.bluetraingle.org.uk 
Tel: 0141 221 8365   @bluetriangleHA

Paisley Area Social Work Office 
www.renfrewshire.gov.uk 
Tel: 0300 300 1199 
Email: childrenandfamilies.sw@
renfrewshire.gov.uk

Johnstone Area Social Work Office 
www.renfrewshire.gov.uk 
Tel: 0300 300 1199 
Email: bscommunitycareoperations.sw@
renfrewshire.gov.uk

Citizens Advice Bureau 
www.citizensadvice.org.uk 
Tel: 0141 889 2121   @CitizensAdvice

Turning Point Scotland 
www.turningpointscotland.com 
Tel: 0141 840 2299  

 @turningpointscotland

Enable 
www.enable.org.uk 
Tel: 0300 0200 101  @enablescotland

Victim Support 
www.victimsupport.scot 
Tel: 0800 160 1985  @VictimSupportSco

USEFUL LINKS AND CONTACTS
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